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Promotion of “Patient Safety” in HQIC L

« Established “patient safety special award” in 2004
» PStopics increase every year to 72% of total in 2009

70
0%
0%

40%

Year
2004 2005 2008 2007 2008 2009

@ ey @y

Trends of “Patient safety” Topics (2005~2@9)

Correlated with National Patient Safety Goals

100% I T e ety

1 | mprove the Acouracy
80% I of Patient Identification
o S Partnership with patients|

= Hand-over and
transportation safety

7 Promotion of patient
safety reporting

0 Falls prevention

60% [

N S rgery safety

E=\Infection control/Hand
hygiene

I | e cati on safety

I Pafient safety topics/
HQIC topics

0%
2005 20068 2007 2008 2009 Year

@ smwrrase @y

Evolution of Topics In o

Healthcare Quality Improvement Co 1521

G mpmem @

Patient Safety and Quality Improvement Campaig?‘“*
Taiwan :

Taiwan Patert
Quality  Healthcare afet
al Week PS Break-
Campaign S through  Team
Co o9 series Posouce
System  (BTs)  Training
N7 (TRM
i ) Learning y
Taiwan Joint Organization -
Commissi PSP
:";S (FMEA) porting
| | CPG/EBM
1991 1997 1999 2000 9o, 2002 2003 2004 2005 2006 2007 2008 2009

Harvard

study
Quality }\
Indicator 0}

Project “To Err “Crossing 'WHO World Alliance
is Human® the Qualy For PS
10M Report iasm’” Clean Care is Safer
epo! 1OM Report Care.
TJC Oryx
Non-Core TIC Oryx L 3
Initiative Core \ WHO : Safe
Iniiative 1 itute for Paﬂgrg Sa"ew f_urgery Saves
. ives
International Trends Healthcare nacualty
Improvement mprovemen
100K lives Actof 2005
@ ELEIIEINE E@D Campaign

prophylaxis antibiotic for abdominal hysterctomy
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Taiwan,

Conclusions ¢

+ Outcome indicators prove QI Campaign has
encouraged hospitals to focus on key Ql issues
for improvement

+ Safety culture developed through benign
competition and benchmarking in the campaign
and contest

» Future
To promote organization-wide quality system —e.g.
leadership and top-down support
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Healthcare Quality Improvement Campaign
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in Taipei, Taiwan

December 16, 2009
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